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Abstract

Secondary education represents one of an important educational level in societies, as
well as interests on this sector represents one of the important aspects of cultural
renaissance. Social, economical, and cultural changes impose calls for the need to adopt
concepts of total quality management (TQM) in secondary education sector. The research
problem is that: The social, cultural, and economic development in Sudan has not been
accompanied by development of schools in general, and secondary schools in particular.

Descriptive case study methodology is utilized for the purpose of collecting data, in
addition to statistical analytical approaches. Teachers of secondary school in Gadarif Locality
are slected to represent the case study. The study is structured on a pivot hypothesis as that:
the level of TQM in most secondary schools is weak.

The study result on many of analyzed findings, representing secondary school

teachers’ point of view as that: The level of TQM in most secondary schools is high.
The research was presented a set of reasonable recommendations; concluded as that:

1. Establishment of equipted offices concerning total quality for secondary education in
the States General Directorate of Secondary Education, and to connect these offices
with the Fedral Administration of TQM through an effective information network.

2. Lunch of training courses in the field of total quality management for the teachers of
secondary school to be awared by their role in developing and adopting TQM in

secondary schools, and to recognize the shortcomings faster.
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