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Abstract

This study is important because of its enablement the reference groups
and how it has been set a part in the post graduate researches, according to
this the main question of the study is about the effect of reference groups on

university staff- members’ of buying durable goods.

The study has completed up to descriptive analysis method and content
analysis method shaded by the previous model hypothesis, then supported by
sung questionnaire. Time domain of the study is from (2019 to 2022) as the
procedure period, the study applied from Universities in the River Nile State
(Nile Valley, Shendo and AL sheikh Abdullah Albadri).

The researcher has chosen (266) sample out of the community. The study
divided to four chapters, the first chapter included the Introduction and
previous studies. The second and third chapter included literature style of the
study while chapter four included the field study, results and
recommendations.

The most important findings are: The family has the most significant impact
on university staff-members’ purchasing decisions of durable goods, there is
no definitive decision about the influence of friends on staff’s purchasing
decisions of durable goods, there is also no definitive decision about the co-
workers’ effect on staff’s decisions of purchasing durable goods. In the light
of these findings a number of recommendations has been made, the most
important being: productive business organizations/companies should focus
on motivating individual staff-members to be guided by the reference group

when purchasing durable goods.
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